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GLS/C/1262-26 CIRCULAR 21 May 2026
Purchase of MOE Books Through Authorized Channels

Dear Parents,

The Ministry of Education (MOE) textbooks are now available for purchase. The payment link is
accessible through the Parent Portal. Detailed instructions for completing your purchase on the
GEMS Education website can be found at the end of this circular.

Collection of Books:

e After purchasing the books through the app, students can collect them directly from their
respective class teachers in the classroom upon presenting the purchase receipt.

e Alternatively, parents or students may purchase the books directly from the bookstore
during the timings mentioned below.

e You can make the payment for the books online through the GEMS Parents Portal and opt
for courier service. An additional charge of AED 15 per packet on the courier service will be
applicable to each payment, and the delivery of the book set can be expected within 3to 7
working days from the date of purchase. Books will be delivered to the registered address.
Visit GEMS Parent Portal and login with your username & password. Steps for online
payment are appended below.

Bookstore timings are as outlined below:
e Monday to Thursday-8a.m. to 3 p.m.
e Friday-8a.m.to11a.m.

The bookstore will remain open next week, except on 26th and 27th May, on account of Eid holidays.
Note: Entrance for bookstore purchase — GLS Primary Gate-01

We would like to request all the parents that the MOE textbooks and related educational materials
must be purchased only through the authorized channels — either via the official GEMS Education
website or the school bookstore.

We emphasize the importance of this requirement for several key reasons:

e Quality Assurance: Official sources ensure that the materials provided are complete,
updated, and of the highest educational standards.

e Maintaining Educational Standards: Use of unauthorized, pirated, or photocopied
materials compromises the quality of education we strive to deliver and may negatively
impact students' learning experience.

We strongly urge parents to refrain from buying textbooks from unauthorized vendors or sources
offering photocopied versions, even if they are available at lower prices. These unofficial materials
often contain errors, incomplete content, and outdated information, leading to confusion and
academic setbacks.

Warm regards,

T

Asha Alexander sl Uil
Principal 4wl 3y
Executive Leader - Climate Change Ll i - s34l (s )l



STEPS FOR PAYMENT

1. Visit GEMS Parent Portal https://connect.gemseducation.com/

2. Login with your Parent credentials.
3. Fromthe left menu click Books & Stationery > Book Sales
4. Your child(ren) details appear on the top of the window. Now, select your child(ren)’s for whom

you wish to make the purchase.
5. From the Books that appear, select the books for the grades:

e Moral Social Cultural Science (mandatory for allin Grades 1 to 10)
e Islamic (only for Islamic students from Grades 1 to 10)

6. Verifythe book list that appears in the space below.
7. Click Next to proceed with payment.
8. Verifythe total charge applied and complete the process.
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CONTACT DETAILS: For any queries related to the book sale, please contact Goyal's Support at:

v" Customer Care Phone Number: 6005 46925
v WhatsApp Support: +971 58 582 5790

v' Email: support@goyalbooksuae.com
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